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To Place a Supply Order:

Call the “Document Imaging Dimensions, Inc.” toll-free phone line at:
1-877-934-3462
or

Fax at: 630-553-3877

To Place a Service Call:

Request a Service Call online at (preferred):

www.printersense.com/servicereqguest.htm
or

E-mail at: Service@did-inc.com
or

Call the “Document Imaging Dimensions, Inc.” toll-free phone line at:
1-877-934-3462
or

Fax at: 630-553-3877

Customer will provide:

Company Name

Complete Address

Phone number and Contact Name

Make and Model Number of Printer

Serial Number

A description of the problem with the machine
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